Don’t delay, visit us today at
optimalvirtualemployee.com

Not Just Another
Offshore Company,
We Are Your Reliable
Remote Workforce
We boost your business growth by delivering best-in-class technology
development, customer relationship management, and virtual resource
solutions at a fraction of the cost of localised talent.

Welcome to Optimal Virtual Employee
Optimal Virtual Employee bridges the gap between
outsourcing offshore resources and the superior quality,
communication, and project management that makes remote
working successful.
Our talent is on par with the best in the world and our rates
are genuinely competitive. Building long-term working
relationships is important to us and we have retained a loyal
client base for more than 13 years.

“Access the best remote talent from
around the world with excellent English
communication skills.”

What We Do
Product Development
Today, more than ever, entrepreneurs, start-ups
and disrupters are innovating to solve real-world
problems through technology. At the pre-seed
investment phase and with limited upfront capital,
many start-ups and entrepreneurs come to us
to utilise our talented product and software
developers. Having great ideas is easy. Acting on
and executing them is the hard part. We make it
easy for you.

Web Development
No matter how complex your site, we have
dedicated front-end and back-end developers that
specialise in all Content Management Systems
(CMS) and are skilled in over 20 programming
languages. Most importantly, our Web Developers
are extremely disciplined, focused and work
with a microscopic attention to detail. They will
not stop until you have a highly functional,
money-making marketing machine with a
first-class user experience.

App Development
Our Mobile App developers help you deliver
solutions for the real-world problems that your
App seeks to solve. With more than a decade of
experience in IOS and Android App development,
our team will collaborate with you from initial
conceptualisation and wireframing the UI
(user-interface), through to development and
testing. Focused on UX (user-experience) design,
our App developers will deliver you a killer
end-to-end solution that your customers will love.

Custom Development
Collectively, our developers are skilled in just
about every programming language available and
are agile to customise development solutions
for any need. This includes full-stack developers
capable of developing both your client and
server software. Self-confessed tech nerds, our
developers relish the chance to deliver on your
expectations on the most challenging of projects.
It’s what gets them out of bed in the morning.

CRM Solutions
Customer Relationship Management (CRM) is a
key element for all organisations. We provide a
cost-efficient way for brands to create an optimal
customer experience designed to retain clients,
maintain a sustainable competitive advantage,
and increase profitability. Our CRM teams
handle your entire CRM process allowing you
to focus on running your business. Importantly,
our CRM teams all have impeccable English
communication skills.

Dedicated Teams
We take on passionate and driven individuals
who are hands-on and fully engaged in their
work. Whether you require Web, Software, or App
development, you will receive a dedicated team
and a project manager who will monitor your job
and communicate regularly, ensuring your total
satisfaction. At Optimal Virtual Employee, it’s not
just about a talent pool of IT specialists, it’s our
individual personalities and communication skills
that make us truly unique.

If you don’t know what any of this means – that’s okay,
because that’s why you hire us! All you need to know is that no matter how
complex or customised your project, we will deliver for you.

Our Capabilities
Our full-stack developers are proficient in over thirty web and software development programming
languages. This means we are capable of building anything IT related for you and we are across all the
latest tech developments.

Web Development
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eCommerce
Java
Unity3D
Joomla
HTML5
Laravel
Front-End
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>

SharePoint
Ruby on Rails
Shopify
Full-Stack
Magento
Wix
.NET
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Microsoft
Xamarin
OpenCart
Angular.JS
Python
Node JS
Cocos 2D

>
>
>
>
>

PHP
WordPress
CK Editor
Drupal
Foursquare

Software Development
> Angular JS
> React JS
> Unity 3D

> Ruby on Rails
> React Native
> Node JS

> Java
> Python
> PHP

> SQL
> .NET
> HTML

Certifications
> Microsoft Certified Solutions Developer
(MCSD)
> Microsoft Technology Associate
> Amazon Web Services (AWS)
> Certified Scrum Manager (CSM)
> Red Hat
> Scrum Alliance Certified Developer (SACD)

>
>
>
>
>
>

Salesforce
Oracle (OCP) MySQL
Project Management Professional (PMP)
Certified Information Security Manager
Microsoft Certified Solutions Expert (MCSE)
Cloudera Certified Developer for Apache Hadoop
(CCDH)

Skills and Qualifications
> Website Design
> Search Engine
Optimisation (SEO)
> Data Mining
> Data Collection

>
>
>
>
>

Data Analysis
Data Execution
Accounting
Administration
Customer Service

>
>
>
>
>

Call Answering
Branding
Producing Reports
Copywriting
Content Writing

> Data Entry
> Digital Marketing

How We Do It
Project Engagements
For any product or web development project you can
hire us on an hourly basis, full time or on fixed cost. We
tailor services to meet your needs.
Enterprise Project Management Model (EPM)
The EPM model is used to support organisations by
helping manage and track multiple interrelated small
to medium sized projects and streamlining resources
efficiency.
Staff Augmentation Model
This is a common outsourcing process where we assess
and determine what skill sets are required to meet your
business objectives on any given project. We apply this
model for medium to large projects.

Managed Programs
Our managed services involve hiring a full or part-time
developer, data scientist, digital marketer, or virtual
assistant to work according to your requirements,
and be available on any time zone of your choice. We
shortlist capable candidates and you choose whoever
compliments your organisation best.

Anytime Services
Think of Optimal Virtual Employee as your agile partner
that you can call upon when you need, saving you
paying for unnecessary time or services. Furthermore,
all our services are available at the drop of a hat
24-hours/7-days a week, in any time-zone. No matter
what time of the day or night, we are people you can
rely on.

Our Delivery Process

Scope your requirements:
Tell us about your project
and the skills required
to get it done.

We shortlist candidates:
Screened to ensure they have
capabilities required along with
impeccable written and verbal
English communication skills.

You interview
your candidates:
You can assess whether
potential team members
have the skills, aptitude, and
experience to do the job.

Free trial run:
Run a candidate for two weeks
to test their competence,
professionalism and ensure
they are the right fit for you.

Project manager
is assigned to you:
They will be available
whenever you need and
will monitor progress from
start to finish.

Choose your
virtual employee:
Your selected candidate can
be onboarded immediately
to begin work.

Confirm your
virtual employee:
Once confirmed and rates
are accepted, your new
virtual employee is ready to
commence work for you.

Our team of developers are highly qualified professionals
who are happy to work with your organisation in whatever capacity.
We will design our service offering around your needs
and adjust as your requirements change.

What We Have Done
Optimal Virtual Employee have worked on many projects across the world for more than 13 years. From highly
complex technology developments to eCommerce and simple websites, we’ve done it all. Here’s a few to view.

Websites
Our website designers work on the front-end (customer facing) website development with a laser-like focus on the user-interface
(UI) and the user experience (UX), which means that they create beautiful looking websites that customers love to use.
Our web developers work on the back-end of the website (behind the scenes) where they write the code, handle the script
and API to ensure your website runs like a well-oiled machine.
Design LED
designled.com

China-based Design LED Technology (HK) Co. is an industry leader in LED
applications.

Fileroom
fileroom.com

Growth marketing agency providing digital services and an online content creation
services platform.

Absolut Info Systems
aisplglobal.com

Absolut Info Systems is an online store for third party software products.

Huntington Beach Bicycle Company
hbbcinc.com

Huntington Beach Bicycle Company manufactures and sells beach bicycles and is
based in California in the US.

Lona
lona.com.au

Lona St Kilda offers an impressive array of cocktails, wines, and beers on tap.

Manchester Factory
manchesterfactory.com.au

eCommerce website selling great quality bedding, bath towel collections, blankets,
quilts, pillows, and bedspreads at an affordable price.

Rebellious Fashion
rebelliousfashion.co.uk

eCommerce website offering customers the right style, at the right prices, to give
them the right look!

Supplements Direct
supplementsdirect.com

eCommerce website that sells affordable health and fitness supplements.

Gillespie Lowe Group
gillespielowe.ie

Gillespie Lowe Group offers guidance for selling and letting properties.

Vasse Virgin
vassevirgin.com.au

Vasse Virgin group sells olive oil soaps and skincare products for people with
sensitive skin.

DCU Business School
business.dcu.ie

DCU Business School is a leading business school based in Dublin, Ireland.

The Growth Engine Co.
growth-engine.ca

A North American company that delivers full-service digital marketing agency
services. The services they offer include pay-per-click advertising, search engine
optimisation (SEO), website development, and social media marketing.

Mobile Apps
Along with designing a range of fun games, Optimal Virtual Employee have helped our clients solve real-world problems with
intuitive Mobile App solutions with first-class UX design.
Farm Riders Christmas Eve

Farm Riders Christmas Eve is a game for all with HD optimised graphics.

Rate2Rate

Rate2Rate is a shopping app. You can easily order online from your home and get
products delivered to your doorstep.

eQuiz

Quotopic – Quote Maker

eQuiz is a fun and free trivia game that lets you test your knowledge and challenge
your friends to a battle of wits.

Create a quote with a nice background or use your own image as a background.

Royal Dine

Australia-based Healthcare
company

A multi-cuisine restaurant that blends the choicest culinary delights with the finest
ambience.

A company that develops custom healthcare software that uses high quality images
and 3D modelling to diagnose disease.

Technology Platform Developments
eCommerce site for a US
Stationery Giant

Together with our client, our team designed and developed a robust, stylish, secure
eCommerce website for the company’s stationery products. The site has produced
great results increasing sales tenfold.

Content Creation Services Delivery We brought our client’s vision to life and were involved every step of the way from
Platform for an Australian Growth design through to launch. Built with Ruby on Rails and Angular, the online platform
Marketing Agency
is packed with many user features, benefits, and handy tools.
Advanced CRM for a Global
Insurance Company

Designed and developed a robust, global SaaS platform for financial institutions to serve
the needs of their clients.

Chatbot for a Melbourne-Based
Hotel

We developed an automated chatbot solution for a hotel’s customer service
department. To provide the application with a natural feel, close to a real support
specialist, the application has been crafted using machine learning techniques.

Blockchain Based Solution for an
Australian Trading Business

Medical Practice CRM
Development for a Global
Healthcare Provider

Augmented Reality (AR) based
mobile app for an Australian firm
Australia-based online wholesaler
of quality Homewares and Bed
Linens
CRM Solution for UK-based client
Analytical Data Management and
Gamification Solution for UKbased client

Designed and developed a simple and secure interface for managing private trade
agreements. Built with a high-level of client-server-blockchain architecture.

We developed a web-based application for doctor workflow management, electronic
health records management, billing, and scheduling, with a streamlined, intuitive
interface.
We developed a mobile app as a real-time publishing tool designed to connect
print collateral to deeply layered multimedia experiences on phones and tablets via
augmented reality.

We created a user-friendly website that is integrated to the eCommerce platform
Shopify. The content management system allows the client to manage the product
catalogue and update the content of the site themselves.

We implemented Microsoft 365 and Gmail integrations, so that customer
communications are automatically tracked and emails can be imported and tracked
from any inbox.
We delivered an analytical data management and gamification solution that stored,
managed and interrogated consumer data. This system enabled the rollout of
marketing initiatives, surveys and reward programs.

Call us today to learn how you can save 70%.

AU +61 8372 3028 | US + 1 888 440 4127 | UK + 44 203 318 1112 | IN + 91 120 413 4036

Culture and Workforce
Optimal Virtual Employee fosters a culture of family, friendship, and fun. We know that a happy employee is a
great employee, therefore we care for our team through employee engagement and well-being. We welcome you
to speak with our employees, anytime to get their take on working life at Optimal Virtual Employee.

Some Brands We Work With

From solopreneurs to Fortune 500 companies, we work with them all.

Our Satisfaction Guarantee
We are so confident in the quality of our services that if you are not satisfied within 30 days
of engaging us, we will be happy to offer a refund. We welcome you to speak with our clients
and our employees, as we believe actions speak louder than words.

Let’s Talk

To find out how quickly and easily you can grow your business
with outsourced work teams, send an email to
enquiry@optimalvirtualemployee.com and we’ll be
pleased to organise a meeting with you.

What Our Clients Say

“ We deliver service of

”

unrivalled value. Ask our clients.
“

I just want to say how much Optimal
Virtual Employee has changed my
business. I had two poor experiences
outsourcing prior to partnering with OVE.
Since partnering, I have relied on Ronnie
for all my company’s needs and growth.
Brandon Falcon

FALCONICS, ORLANDO, FLORIDA

“

”

Being in the digital media space I am
constantly approached by companies
offering a range of services, but Optimal
has been one of the very few that made it
past the first barrier and I put that down
to their unique approach. For businesses
looking for support services, I would
encourage them to speak to them with an
open mind and find out for themselves if
Optimal is a good fit for their business.
Mark Reisinger

WEBZULU ONLINE SOLUTIONS, BRISBANE

13

Years in Business

500

Projects Completed

“

Unfortunately, in the UK there is a certain
stigma attached to offshore. After the
initial conversation with Ronnie, my
reservations were washed away. From
then, I have hired over 10 permanent staff
and have found the same values and high
level of service from every Optimal Virtual
Employee. These guys are on top of their
game when it comes to any sort of IT
work. Their business model itself promises
stability, quality, control, reliability, and
a long-term approach. I would highly
recommend them to anyone. Keep up the
great work.
Matthew Clews

MARKETING DIRECTOR,
SEASIDE MEDIA, LONDON

”

”

150

Ongoing Client Relationships

350

Team Members

Optimal Virtual Employee
Global Offices
Let’s Work Together

Jump on an obligation-free phone call with us today to chat more about your project.
enquiry@optimalvirtualemployee.com
ronnie.davis82

Australian Office
Level 15, 333 Collins St, Melbourne, VIC 3000

USA Office
109 Mojonera Court, Los Gatos, CA, 95032

UK Office
154-158 Church Street, Blackpool FY1 3PS

India Office
129 G/15, NSEZ, Phase – 2, Noida –
201305, Uttar Pradesh

+61 3 8372 3028

+44 203 318 1112

+ 1 888 440 4127 (Toll Free)

+91 120 413 4036

“We take care of your back-office operations so you can
focus on what you do best; running your business.”

